QNB ALAHLI Internet Banking

Wherever you are... at your service
Easy and free instant accounts accessibility
Communication with your bank around the clock
More Control over your accounts with the most secure way
Please visit your branch and subscribe now to enjoy the service for free
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How to download and activate the
m-Token on your mobile phone:

Apply for M-Token through the Bank Branches and
download “QNB ALAHLI m-Token” application from

£ Download on the
WLEEE ond use it after following simple
activation steps:

P> Googie play

Important note: please adjust your mobile phone
time to “automatic” to avoid problem occurrence
and ensure enabling the application to access
mobile camera

1. After registering on the Internet Banking Service
site, and creating your user name and password,
please press on “Home” or “Transfers” tab and
select “Activate Token” from the menu.

2. To continue Assign/ Re-assign the m-Token, you
will be requested to enter your debit card
number and PIN as a validation step.
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3. After the card validation, click on "Send OTP"
button then enter the OTP sent to your registered
mobile number or e-mail and press continue

Activate Token Pre-initial

et 5y e Ll cla )l dddadl clily o sl oy W
5 8aa) 53 ye alaainU dallall ull 4alS Jlaal 5 1" puad) dals
ity Javsall (5 SV 3y ) 5l J sanal) el e Ll )

" AT L)

HAO




4. Press “Assign / Activate M-Token” to assign the
M-Token successfully to yourself and press Next to
continue to activate it
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Home | Accounts | Cards Loans  Investments | CustomerService ~ e-Statement My Profile

Activate Token Initial

Transfers

Within by Accounts

Please download the QNB ALAHI | m-token from the google store/ Appls store: on your mobile device.

Assign/ Activate M-Token

5. After pressing “Next”, you will find the screen of
the Token activation data and QR code

6. Please log in to your m-Token and choose
“Activation using QR-code” or in case you have
issue with your camera choose “Manual
activation” and in this case please enter the three
displayed codes on internet banking screen
manually on your Application

Activation mode:

@ Manual Activation

c“;g Activation using QR-Code

Activation Steps
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7. In case of choosing “Activation using QR-code”,
your mobile camera will open automatically.
Direct your mobile to the QR that will appear on
your internet banking page so you can scan it, then
enter the first login OTP that pop up on your
m-Token in the required field on internet banking

page
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Trnsfers Activate Token Preconfirm Page

Token Serial Number: FoM2T3I813
Activation Date: 2eriarssTIIZINIEaE

Event Reactivation Counter: 33172000

n data by entering your first TP generated from the application.
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Hiote: For more detais, You can check foken Frequenty Asked Questions & Answrers.

(014 Post Activation

To complete your activation, please
enter your below first OTP on “M-Token
activation page” on the “Internet
Banking Service” or call 19700 for
assistance

93103652068190823

Your serial number:

FDM1471080

8. Now your M-token is successfully activated
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9. Then you will be requested to create a 4-digit
password, taking into consideration not to choose
easy numbers like 1234 or 5555. You will be
requested to enter this password each time you
use the m-Token application to protect you against
any unauthorized usage

{ Cancel Standard Activation OK

Local password

Confirmation password
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e Now the application is ready for use and the
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below screens will appear when using it

Applications

& o

G ited OTP:
) Visit ONB ALAHU ey
website

0850490

1234567890
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When opening the m-Token application and entering the
4-digit password, the application will generate a One
Time Password (OTP) consisting of 7 digits; which will be
used once in case required for certain transactions when
using the Internet Banking Service
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