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Quality Policy

Al Mansour Bank for Investment adopts the implementation of a quality management
system in accordance with the international standard (ISO 9001:2015). The bank defines a
framework for quality management through commitment to:

Meeting customer requirements: We prioritize our customers' needs and strive to
understand and meet them by providing services that meet their expectations,andin
accordance with the bank's policy, directions, and circulars of the Central Bank of Irag.

Compliance with laws and regulations: We comply with all applicable laws and
regulations, ensuring that all our activities align with these requirements.

Continuous improvement: We continuously strive to enhance the quality of our
services and operations by embracing the principle of continuous improvement.

Building a culture of quality: We aim to foster an internal culture that emphasizes the
importance of quality and encourages all our employees to contribute ideas and
suggestions for improvement.

Setting quality goals: The bank sets quality goals that are reviewed and monitored
periodically to ensure effective achievement.

This policy text is available to all our employees, customers, interested parties, and the
general publicand is reviewed annually and amended where necessary.
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